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EVERY TOOL IS INTRODUCING AN 
“ASK YOUR DATA”
SOLUTION INTO THEIR PLATFORM

Turning these on seems like an easy first step…
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AI FEATURES ≠ AI READINESS
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LACK OF
BUSINESS CONTEXT

Leads to incorrect 
answers
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DOMAINS

Impossible to do root 
cause analysis
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EXPERIENCE
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AI FEATURES ≠ AI READINESS



AI FOR BI STARTS WITH 
GOVERNED BI



























“ASK YOUR DATA”
A METRICS FIRST APPROACH





























Alert for Support Ticket Volume – Unusual Value in August 2025

The main cause of the 49.71% increase in Ticket Volume in August 2025 (5.48K tickets) was a large spike in Returns-related tickets.

Returns tickets jumped from 617 to 2,451, making up the majority of the overall increase (1,834 more tickets). This category dwarfed 
all others in volume added. Other common support categories like Technical Support, Payment, Order Issues, Shipping, and Product 
Info stayed flat or declined slightly compared to last month.

Check whether any supply chain issues, product launches, or promotional campaigns occurred that may have caused the spike.
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Q&A STOP BY BOOTH #703

SCAN TO JOIN US FOR AN 
IN-DEPTH WEBINAR ON
MARCH 24th
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