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New Age of Power Bl Development

~

&

Full Code Access

* Efficiency boost with
scripts or simple File
operations like find &
replace.

e Version control and team
collaboration

\_

*

Automation
* CRUD REST API’s using

item code definitions
* Powerful CI/CD pipelines

\_

-

N
Develop with Al
* Read/write code
e MCP servers
 E2E Agentic development
Y,
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Power Bl Modeling MCP Server

Allows Al tools to interact with Power Bl’s semantic layer

Successfully applied
format strings to 20
DAX measures. ¢

Apply appropriate
formot strings to
measures

measure = table Measures Fing(..)
stasure. TormatString = ..
database model  SaveChanges()

4 AS ENGINE

Local MCP Server: distributed as a VS Code
extension

10x Efficiency: Easily apply bulk changes turning
hours of work into seconds; enforce team best-
practices and more

. Power Bl Modeling MCP Server
AgentIC WOI'kﬂOWS: AI Can understand, query Microsoft ﬂ: nicrosoft.oom | 2 36368 imstalls | 9 9 9 9 (6} | Fres
and modify semantic models using natural

language

The Power Bl Modeling MCP Server, brings Power Bl semantic modeling capabilities 1o you
BOpEnls

http://aka.ms/powerbi-modeling-mcp
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Agentic Development

Power Bl developer sets the Sp User 5| /2 Devsiopment oo
) : : r . r
direction, and Al helps with the () Vs cote_ e
heavy lifting. (o & A i I =
2"&@ Instructions and agent docs : E-E ot
: @ MCP servers

1. You describe what you need — your requirements and R Coog e —

the rules to follow. ~33 S i
2. An Al agent turns that into a plan/spec — readable, | J:[:_I

reviewable, and adjustable. r;, Project files

3. Al implements the plan using available tools such as
owerbi-modeling-mcp or code.
p g p 6 ¢ EEH.IFEE' l'_"DI"I'thI| B e s F Fabric workspace

4. Al autonomously checks fixes errors and runs best
practice analysis — iterating until it gets it right.

5.  You review the result, just like reviewing a teammate
work.
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Power Bl: The bridge between data and decisions

(% Onelake

Data Warehouse

&

Lakehouse

10 Microsoft Fabric

Microsoft Fabric

-~

Power BI
service

Interactive reports,
real-time dashboards,
and paginated reports

Custom visualizations

Al-infused insights and intuitive
data exploration using natural
language query

Sharing and collaboration

g Powered by Al with Copilot in Microsoft Fabric

Consumption

— © Web

— I:l Mobile
—— [&] Embedded
——> @ Onelake
— &b Copilot
— @@ Teams
—— » PowerPoint
—> & SharePoint

— Excel




o
Copilot in Microsoft Fabric

r N e N
Data Real-Time Databases
\_ J \_ J

Get intelligent code
generation to
transform data with
ease and code
explanations to help
you better
understand complex
tasks

11 Microsoft Fabric

Translate
qguestions into

KQL queries that
you can execute

Streamline Al
application
development with
simple, intuitive, and
autonomous databases
that provision in
seconds

v

Data
Engineering

) 4

Data
Science

Quickly generate code in

Notebooks to help work with

Lakehouse data
insights

and get

N
Data
Warehouse
y,

Write and explain
T-SQL queries, or
even make
intelligent
suggestions and
fixes while you are
coding

]

Power BI

Quickly create
report pages,
natural language
summaries, and

generate
synonyms




LakehouseBankChumData | (3 No label ~ 0O, Search :Tiﬂm: @ 183 ?T® @

Home P
E'_'I E§3 E‘i Get data ~ [E Mew semantic model ﬁ Cipen nobebook w Iﬁ hanage Onelake data access {preview) 28 Update ol variables
D A SOL analyics endpor for SOL quenyng was created with This item

Explorer £ custamer churm_ data

i fearch tables =

e Lahdm:*janh‘.hrnbuu

v B3 Tables B W CusigmeniD N Cregitioone 17 Eslarce 1 Estiemateds

Tabde view

v B account manager i 1000 ga2 142084 04 FHEI05.85
» Bl oustomer_churn d... 1001 505 1313553 19535533
12 14857719 22501244
1003 11723163 12238102
« 3 Fles 1004 a 16464052 40915.52
« B3 LoyaltyPrograms 1005 TAZTAET 490748
1HE1R19 021755
12835259 14400059
174080 3 56EG.3)
15229653 1B040.86
1209515 30286.11
12720533 9387487
14423791 15794360
13537901 7A582.95
1399145 [ 2996456
12134558 41921,75
19523029 131083.56

™
|

v B office_data

L i

LY I

a
a
i
0
a
i
o
i}
!
i

I "HET T " Y S SR Sy Y
= S — I — N — N — S — |

=
I

®
@ Sucoeeded (2 sec 415 ma) Crbmae 21 Rows 1,000




Tl activated: I:I {.’ ﬁi

LakehouseBankChurnData | @ Mo label 1T dys left

Home

& B [GGetdata - [E) Mewsemantic model [ Open notebook ~ &b Add to data agent ~ | o® Manage materialized loke views (preview]  £§ Update all variables

. A 500 anabyTics endpoint or SO quenying was creahed win s nem

Explorer & BECOUNE MANSGEr

Addl laketionuses ]
Tableview

« |l LakehowseBankChurnDiata
= [ Tables B v AccountharageiD i Firgitdame

v W account manager 103 Jutia

1001 Javier

» [ customer charn_data
100z Clare

» B office_data
= ] Fibes
¥ B LoyalbyPrograms

Sufompched (1 e TE) me) Columng 4 Rows 3




File G Selechon ew G0 Bev o Temead b
. y T BT g 0.4, T O e e AP o g 00 TG Pyt s affuceorn

l.'._l'--| SEARCH O 2 E] Wik X Ener youn Ao DevOps Cvgaeizmtio name of UL [Pees Ertne i oonlinm o Facepe” 10 canoed)
Eami Tl Aa uh *
|q § Vit A8 S
i
i Visual Studio Code
Editing evolved
L
. Start Walkthroughs
Ll
" Dyt e 7 ot rtarieit it v
] T Ope Fils ARSI i S, st The b, s 20T oy
B opes Folder.
a F Clone Gt Bpposdtrny. ﬂ Laaum the Furclyrssriaby,
¥ o -
i ity @ Gttt Copilos lodsie'
E-- remerale Pusw Yermlinpace .
Recent igh Gl Miarind with Prhan Chvslo presrd  Updsbed:
Ian A Eakier momncechDownbosds Bl
premb-spen Do
Embad for yous cotomens. Ciservssoninob Oralnma - lienean T Sower
b tphy  CUssrvymnenach Desnioads.
Ips b Coy ey precere i Derearbosti
Bt
Q = T eI A0 DN LA
¥ @odo
AT

a0 . BomPpadOoTsaRdEmAT P oS

Eo&m

~n H oap

a o
AR
e



) Ffile Edit Selection View Go Run « >

Q untitied (Workspace) (o 38 Boe0d - o x
e +v B - | 3 X
SESSIONS cQy

New Session

ARCHIVED {2)

©O 0 VNP =EY v OO

P+ script 1.emet
Q Describe what to build ngxt

Q QD ol v D Agent~  Claude Sonnet 46~ 8

X ®odo

@ In3.Col38 Spaces4 UTF-8 CRIF () Tabular Model Definition Language & 0Q
sy AT

S oy B Qe eMomPpadeoewrapndEorpooRn SRR LT

o4o0Re

B



Peyemwr Bl

= {} £ Bitpsifappposertoomigeoups B 1 Te - Oaab-d S8d- Bl - L i1 1 cIHT I mc e lmg, 3 Tellol)d 62 T6- 81 59-thad d - 1 S8 ba bl Shal rmcadely w Nisgpersence spowe -tfowe iccistng EdiWiode= 1 3 [ ﬁ {'I' f_ ekt i 'ﬁ Comnl

o Bank_Anahsis | (1) No kabel

| Al |
-y ﬂ:j File  Home falp £7 Eofting ~

rkiedoi Refoesh

deta  catalog~ dala massLre Ealbike

i3 8 T T = Farame H

: ®

Diata *

-

Tables Mode

E.. office_data Q BCCOUME Mansger

P S R p— oA ttdanags H account manager
| _...I customer chum data riame H oustomer charm_dats

B otfice_ data

gl N el |

0 o

ah ' H T Eakar
’ 1

AT 1akibi- n

=: Model WiEWY




The cutting-edge solution
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Summary of Bank challenges

al  The bank’s customer churn rate is very high

Q Hard to identify potential churns

C\ Difficulties in delivering personalized retention strategies

<

@ Tough to take action
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Solution

Create data agent(s)

) ‘ for Al development
Extract historical data to

Establish a central analyze trends
repository for all data

Enhance the breadth

and depth of data-
) Extract historical data to driven experiences by
Integrate dlsp.larate analyze trends and creating agentic and
data sources into a patterns and utilize this autonomous Al
unified data platform information to make solutions

and data lake with
built-in data
governance and
security

accurate predictions.



Solution Architecture
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Youth Advantage Program (Ages 18-25)

1. Newcomer Welcome (Tenure < 1 year)

Description:

The Newcomer Welcome program is designed to help young adults aged 18-25 start
their financial journey with ease and confidence. This program offers a range of benefits
to new customers who have been with the bank for less than one year.

Benefits:

Zero Monthly Account Maintenance Fees: Enjoy the benefit of no monthly
maintenance fees on your savings and checking accounts, helping you save
more.

Welcome Bonus for Opening an Account: Receive a special welcome bonus
when you open a new account with us.

Access to Financial Education Workshops: Gain free access to workshops and
webinars focused on financial literacy, budgeting, and saving.

Fres First Yaar af Accnunt Maintenance: Your first vear of accnunt
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& Microsoft Fabric

Delta Tables

Raw Data

PDF|

Fabric Data Agent

W

Churn Prediction
Model

S

’ Azure Al Foundry

-

Customer Info
Retriever Agent y

O

Azure Al
Search

w

&

Customer Churn
L Prediction Agent y

¢

Routing Agent

Loyalty Programs
Agent

User



What are agents?

Agents are programs that use Al to automate and execute business processes,
working alongside or on behalf of a person, team or organization

Advanced

Retrieval Task Autonomous

NV

Agents vary complexity and capabilities depending on your need

N



Spectrum of Agentic Solutions

I Memory :G:J:]:

oL

IE history of work
©)

0

)

conversation

User Proxy
Agent

Coordinator
Agent

L
L
M

=0 <—k Agent > LLM Service L Retrieval . Analytics 4 Coding :
[ I Agent M| Agent d Agent ] Agent i
uestion query data :
q v d+ input | | output query | |data Tdata ¢
- ata v
Search Web @ ‘
Servi Search
/7 docs . databases
0@ E,’@ docs docker

Multi-agent Systems
. Wide scope complex use case requiring diverse
Single Agent P P . 9 gav
) : skills

Very clearly scoped iterative task
Ex: Propose 2 Instagram marketing campaigns including
assets that would leverage the top 2 recent trends in our
past quarter US Sales to boost our mailing list user base
and predict the impact of each campaign

Ex: providing an answer with supporting
evidence to a complex question



L 4

Copilot Studio

)

Visual Studio

O

GitHub

»

Azure Al
Foundry SDK

’Azure Al Foundry

s

-

\
Model Catalog
Foundational models | Open-source models | Task models | Industry models
Azure Azure Azure Al Azure Al Azure
OpenAl Service Al Search Agent Service Content Safety Machine Learning
Evaluations | Customization | Governance | Monitoring
Observability

)




General Availability

“

Azure Al Agent Service

Empower developers to securely build, deploy, and scale Al agents with ease

Rapid development Extensive data Flexible model Trust& Enterprise
and automation connections selection readiness

Al.Azure.com
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Microsoft Fabric

The unified data platform for Al transformation

- X S " 4 p

Data Factory Analytics Databases Real-Time Power Bl
Intelligence

Fabric Platform

o & €

Al Onelake Security & Governance

32 Microsoft Fabric -y



Achieve more with Microsoft Fabric and Azure Al
Portfolio

-

a Microsoft Purview

4 )
: ~ Microsoft Fabric ’ Azure Al Foundry ’
' s Z « o
— fon
— Data Science —  Fabricdataagents = — Azure Machine Learning — Azure Al Agent Service — Azure Al Search —
Your unified solution Your genAl that Your end-to-end, Your suite of tools to Your search index which
for analytics enhances data managed ML platform develop enterprise agents streamlines retrieval in RAG
interaction
— @ Onelake

L\
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Fabric Data Agent Customer Info
Delta Tables | g Retriever Agent




Fabric data agents 7 P @ & O

Azure Al Copilot Teams Copilot in

Foundry Studio Power Bl |
Enhanced data interaction: create conversational
5 . 4 )
gents that understand the org'’s unique data
context, making it easy for non-technical users to Publish/ Share data agent
get reliable, data-driven answers.

Fabric

Al Application
Developers &
Consumers

Faster time to insights: significantly reduce the time
it takes to generate, explore data, and discover
trends by automating the process of transforming
natural language questions into queries.

Context and Configurations

Data Professionals

Improved query capabilities: train the data agent

with example instructions and queries, connect up
to 5 data sources, including Lakehouse endpoints
and KQL databases, and get full visibility into each “a® Onelake
step taken by the agent.

s

- f Microlsoft Fabric——

Access within or outside of Fabric.
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» B B chumad.
» B B office d._

B Mistructions &) Example quories < Claar chat

() Analyzed LakehouseBa curment draft
3 Cuery code

gl

SELECT Age
FROM dbo.churn_data
WHERE Customerid - 157161555

B cuery cutput

Ask o question to test the data agent's response

&) Publish

Crpane a publaned vorkaon of thel dacs
#penil wiang the conferiratign of the

LA 4"

the age of customer 157161557" %

B sample questions

i P et A Bl Vi ek ol Pareendt e

. ®e s s 0
T

a Al instructions >

/& Agent instructions o

Guide the data agent 1o the best data
sources for different types of questions by
writing & detailed systern prompl.

You are a data agent that hedps bank
employess. retrieve informeation about
customens in a professional and
CONCiss manaer,

#

12005000 charascbeds abedd

Data source instructions

For sach connected data source, help the
data agent understand its data and how 1o

use it most effectively.

!i LakehouseBankChur... "

.El,surrn
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Data Science workload

Build, deploy, and operationalize sophisticated Al and ML models with speed and at scale from your Lakehouse

. —
> & O
Data Real-Time

Factory Intelligence Databases

.;_. Copilot in Microsoft Fabric

0 Onelake

o

Data
Engineering

A X

Data Data
Warehouse Science
-— )

5 Security, Governance and Administration with Purview

)

Industry
Solutions

Power

&

Partner
Solutions

© © © 0 OO

Access data from multiple sources and
store data and insights in Lakehouse(s)

Leverage data science capabilities for
model prediction at scale

Perform exploration, experimentation,
modeling, featurization and serving

of predictive insights by leveraging
built-in experiences, including Al functions

Collaborate with others via Notebook,
Power BI, and Lakehouses in real-time

Use Al Skills to curate and configure a ‘data
expert’ on data domains, influencing the
behavior of conversational Q&A systems on
Fabric using GenAl



Data Science scenario

End-to-end analytics scenario

4 )
Data Source Clean & prepare Store Expose
kol  — 1 — 1B all
Lakehouse & Data ) )
Warehouse Notebooks Lakehouse(s) Business Intelligence
l Train, test & apply l l SQL endpoint
Ng
Experiments Models
S v

41 Microsoft Fabric
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11 days kst

Edit Al tools Run View [ Comeents || T80 History

B 4 & [ Runall - & Connect - [2 PySpark (Python) ~  Environment  Workspace default ~ B Data Wrangler - & g O Copil

Explorer Bank churn data

‘ Data itemns [:'I fpsources

L fod data Hers The dataset comtains churm status of 10000 customers. 1t also inchedes attributes that coubd irmpact churn such as:

_ Cradit score
e Geographical kocation [Gemmany, Franoe, Spainj

» 8 chwm_data & Giencbor [male, fematn)

Teriure (years of being bank's customer)

Agcount balance

Estirmated salary

Mumber of products that a customer has purchased through the bank
Crclit card status [WIH"II‘IH & customer has a credit cand o mot)
Active member status [whether an active bank’s customer or nat}

The dataset also mchedes columns such as row ramber customer 10, and customer surname that should have no mpact on oustormes’s decision to leave the bank.

The event hat defines the cudtomes's dhwrn it the eloging of the customes"s bank account. The cobwmn exited in the dataset iefers to customers's abandanmenl

There sn't much context available about these atinbates so you have to proceed without having background information about the dataset. The aim is to
umcherstand ban these attributes contribute fo the exited status.

Exarnple rows fromm the dataset

*CustomerlD® "Surname” | “CreditScore”

15634602 Hargrae &19

15647317 Hill | 604 i B3BOT.BO

@ Notconnected & AutoSave: On [l Copilot completions: Off
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Explorer « | > Model Training using sklearn
Weropace @ Dataitems Y Resources M O ‘
<4 Add data nems ' o
AN y 2 1. Train model with sklearn
items Y .
| from sk 1N . mocl import tra t¢ plit
3, Traley & Churn_data traanmng dat from sklearn. embl RandomFors ) fier
evakunte { from skiearn.metrics la 1 ) t, ! }
Anpoert miflow
3 ImpOrt mitiow, ear
- 9 from mlflow.models.signature import infer signature
. import pandas as |
S X _train, X _val, y train, y val = train test split(
‘ X, ¥y, test size~0.2, random state=42, stratifysy
MaAGe™ 4 )
* 14 clf = RandomForestClassifier(
skehasef 7 n_estimators«200, max_depth«6, random state-a2
b hum ¢ ]
- ' -
dum mode 3 # 2. Miflow with boolean output
2 alflow.set_experiment( churn_experiment”)
1 with miflow.start_run(run_name="churn_model™) as run:
cIf.fit(X _train, y train)
# Original predictions (9/1)
‘ 8 \'Wpred » clf.pred “"_X_‘-‘al',‘ v

o > 9 -
er E ‘ Not connected - | AutoSave: On 'y opeot \‘L’Y'n[“'lt"h,'lf':'- Ot i Selected Ceoll 21 of (:?_ colle
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Create and debug your agents

My agents My threads

.

O Search = Fikter Meme: Customer Churn Predictian Agent 0F Cobumns
Mane ] Crieated | Deseription Toals

Customer Chaemn Prediction fagent asst_ Myl PADOA DK p YN TMZhhwid COhpenAfl




bank

Add action

Give your agent the abilty o perform tasks by giving it access to these actions. All actions are avallable to add throwsgh the AM or SDE: once added to vouwr code, youll sea
them in the pla,lgrl:u.lnd. Learmn mare aboad actions [0

Coded OpenAP 3.0 specified tool Azure Logic Apps
y it P Automates workfiows and connects apps. data, and

"*|  Fsard amd inSepee micamnation from datasets, ErggEr AR with inputs aned puUipaTs schemma defined h y
geTHEabe cocle, ared creale graphs and charts using Chpenl? 20 spec. e m{m A R P o Logic App
1

These actions are only available to add through code:

Custorn function Dooementation samples [J
Configure & hodik for your sgent 1o call your custcem fandhion [hat can pe1 resi-teme dats, perfonm caloulstions, and call ARl

#s Azure Functions DiooEmentation samples [
U Run acslabie, event-diven code that books inlo sn Azune backend




- - bank-resource
Agents y All resources @l 2 () ‘ stk S v

Create a custom tool
ug your agents

Give your tool a descriptive name

When generating responses, the model will access tools you've added and will use the tool name, description, and the
spec to determine whether a tool is a potential source of information for the given prompt.

() Your use of CONNECTed third arTy LerVICH 1S SULICT 10 I Terms CATWIen yOU And he 18WCe Provdes Microsoft has me
respansshikty for thrd party services. By conmecting to 2 thwd party wervice. you scknoniedpe tiat somse of your data, sch m
peomen content. will be pacsed 10 the 1hird paety Servcl, and/O1 your appicaton may roceive data hom the thed party senvs
You ate 1eaperitie 107 your Lae (nd My CRATQes 25S0TIBLAd with yourr ute) of thitd party 3evvices and data.

Name® O
ML_chum_modei

Description )

This tool allows us to connect the agent to the Fabiic ML Model endpoint which predicts if a customer is likely to
churn from a bank




+ Agents playground

+ Mewagent 4% View code B Delete Create trigger [0 FARATW

B° Thread logs B~ B o thread_yfDalTHHrqeBbFCOSyyizAR

o

Start chatting
Test your Agent by sending queries below, Then adjust your Agent setup to improve the Agent’s responses.

Type user cuiery here (Shift + Enter For new bine)

I

Mescages im the Agents playground are visible 1o aryone with scoess bo this resource and using the AR v

Setup

Agent ID (1)

asst_XyLPASOADEpE2YrNXTMZhfwh

Agent name
Customes Churn Prediction Agent

Depleyment * = Create new deployment ~

apt-4.7 (version025-04-14)

Instructions (1)

You are tasked with predicting customeer chuem for
a bamni

Add in bold as a fille if they arme possible churm or
il

i the model castpaet is true, respond that the

?  Agent Description

w Knowiledge (0)
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Retrieval Augmented Generation

User question

Orchestration A

workflow Query my data

{

Add results to prompt

!

Query model

Model(s) of
choice

Send results <€




What is a Vector?

feline friends say = Embedding
model

Text

Phrase 1

Embedding
canine companions say e g
model

Text

Phrase 2

——— -0.001 0.006 -0.014

Text as vector

——— 0.000 0.006 -0.013

Text as vector

-0.013

-0.013



Mongo DB

Redis |
Wherever ook
AWS S3 e —
your data | o=
Pinecone . CosmosDB / \Y \?4 L
L —= ——
reSId eS, you o " Elasticsearch e Azure DB for
) ye ___J b PostgreSQL

Azure SQL
Data Sources

can bring it I / Third-party
to life through K

Azure Blob

R o

Azure Al Search Q < P -

Azure p| K Microsoft

Searcp, Data Sources

The Azure Al Foundry difference: = /
» State-of-the-art ranking

» Automatic indexing
 All data welcome
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: R YRR O™ o NN ol e = . ralam@Moal rvBACAS
Microsoft Azure P Search res ervice docs G+ 0 ‘ ; aralam@MngErnviMC

CONTUSD IMNCANVINCA

Home >
bank = @)  tiow 0o troubleshoot issues with this Search service? | Show me search metrics for this Search service.  List indexers associated with this Search service. X
Search seevice
2 ch | &
o - 4= Add index v & Import data & Import and moagdau B search explorer 152 Upgrade () Refresh [ Delete > Move ~
3 & Overview 2
. Essentials ISON View
H Acivity log
(moye) " N h, .
Ba Access control (LAM) Rsodros grovp BANK v 1ps//bank search windows.net
P Location {mave) : Central US Pricing tier : Standard
ags
Subscription {mave) : ME-Mng \-monicact- Replicas = 1{No SLA}
' and solve problem:
# Do e Subscription 1D . C6723714-6124-4026-3bc2- 166153206321 Pactitions Y
. .
D TSGR Status : Running Search units 1
. Sesch menagement Date created : Se0 1.2025, S3313 PM 2
7= Indexes
Tags {egdin) : Add tags
9 Indexers
Getstarted  Properties  Usage  Monitoring
“ Data sources —
B Allases
& Skillsets Revolutionary retrieval with Azure Al Search
# Debug sessions Don't know where to start? Here are some options from directly within the portal
v Settings

J Semantic rankes

i 2 Jo i

T Keys

7 Scale v Connect your data Explore your data Monitor and scale
A of remove SSvonines By prassing Cerl eShifeer

FIVPNN aat — > aak

soass N R v an, ST Taal
L g - NCEE L e.amadfFraald

T o o -




() Owerview

= & Model catalog
| ® Playgrounds
Build and customize
& Agents
i/ Temgplates

1 Fine-tuning
Content
=

Diserve and

?ﬁ Tracing mesrw
) Monitoring

Prodect and govern A

B Evaluation Frvew
E],ﬁ.lﬂﬂ:trili*'

< Agents playground -

+ Newagent  ¢/* View code Delete  Creale frigger [5 PREW

Hew thesd B Thread logs a -
=]
Start chatting

Test your Agent by sending queries below. Then adjust your Agent setup to improve the Agent’s

FESQONEEs.

Type wuser queny here. (Bhilt 4 Enler for new line}

thread F3ILSyTIAnmdDdhiuTGETrT

Iecages in the Agents playground ane sisible 1o anyone with soress to thes resounce and wsing the AR g} "

@ Hep

Setup [} Hide
Agent 1D (1)

asst 050t lsrlscby TIUEBEGShPE -
Agent name L

Agent1E1
Deployment* -+ Create new deployment -

gpt-4.1 [vershoa 202 5-04-14) o
Instructions (&

Give your agent clear directions onwhat to
do and how o do il Include specific tasks,
their order, and any special instructions like
tone of engagernent shyls

»  Agent Description

" Knowledge (0) + Add

"

B Qe

L -BmaPEeaa




& Microsoft Fabric
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’ Azure Al Foundry

e

Customer Info

Retriever Agent

Customer Churn
Prediction Agent

@
Loyalty Programs
Agent

¢

Routing Agent

User




& Azure Al Foundry bank £ Agents

Create and debug your agents

My agents My threads

st

Q' Search
N
Leyalty Programs Agent
Hossting Agend
Customer [nfo Retrbever Agent

Customer Chann Prediciion fagen

[e]

asst_LnlWSHCEONCECTRIMS THizYT
asst_FolPmSlaClzGERIEM rof80HG
asst UEV2G0A mS MAIYEredUkbRWD

aset Myl PASCA DK e el T 2 i

All resources. &1 2 &

Created |

Sep A A5 4,

Sep 1, 2025 1.

Sep 1, 20251, Agent that retrieves ..

Sep 1, 2005 1.

(swedencentrsl, 500 . .

(@ Help

Toals

Bzure &1 Search

hlicrosoft Fabeic

OpenAPM




& Azure Al Foundry bank 2 Playgrounds Agents playground - All esources. ©1 B & . hlﬁhrm:'n; e .

ic) < Agents playground @ Help
+ Mewagent 4 Viewcode [B Delete Create trigger [7 PREEW

B Thread logs 8- @« o thread \eDUdMNyCBulloSkiCeBXIYE

Actions give the agent the ability to perform
tasks. Leam mare [
-

Start chatting

Test your Agent by sending queries below, Then adjust your &gent setup to improve the Agent’s responses. W Ganneacted agents ()

* CustomerChumPredictionAgent
% CustomerinfoRetrieverAgent
*, LoyaltyProgramsAdgent

= Muodel settings

Temperature )

Top P (2

Type user cuiery here (Shift + Enter for new "lll.-;i

Mescages im the Agents playground are visible 1o aryone with scoess bo this resource and using the AR i o Last saved: today 12:53 PM
"




+ Agents playground
+ Mewagent 4 Viewcode [B Delete Create trigger [7 PREVEW

F) Mewthread F° Thread logs B~ [« 23n thread ToskstolShxzabeFdPIBAWD

Q Actions give the agent the ability to perform
Hello! | am a bit worried about customer 1013 Can vou give me more information about them? Are they likely to cham? ok Loamrvmore: LJ

@ =  Conmected agents (3}
Here is the information you requested about customer 1013

= fAge 32
= Tenure: 3 years & Customerinfofetrlesern fgen
& Balamce: 12916304

* CustomerChumPredictionAgent

k]
Based on a chum prediction model, customer 1013 is llkeby to chum and may leave the bank. This suggests it weuld be 7 LoyaltyProgramsAgent
beneficial to consider offering them suitable loyalty programs or additional engagement strategies to help increase their
zatisfaction and retentson . Let me know i you'd like recommendations for keyalty programs o further insighits!

= Muodel settings

Temperature )
@M B 239 Algualityd A Tools2 | Wiew Fum Infs

Top P (2
Type user query here_ (Shift + Enter For new ling)

Mecsages im the Agents playground are visible 1o arpone with scoess bo this resource and using the AR i o Last saved: today 12:53 PM

®




& Azure Al Foundry bank 2 Paygrounds Agents playground - All msources. 1 B & . h.'&hrm:':r; i .

iz + Agents playground @ Help

+ Mewagent 4 Viewcode [B Delete Create trigger [7 PRIVEW

&
»

2 Mewthread  F° Thread logs B~ [@~ 4455 thread ToskstolSkxzabyFdFIBAwWD

Actions give the agent the ability to perform

Can you recommend some koyalty programs? tasks. Leam mare (3

~  Conmected agents (3]

©

For customer 1013, | recommend the “Prigrity Club”® loyalty program, This program is specifically designed for high-valee and * CustomerChumPredictionAgent
at-risk customers. |t offers:

= Spacial rewards % CustomerinfoRetrieverAgent
& Eutra boaus podnts

* Personalized offers and special discownts
% LoyaltyProgramsfgent
These incentives ane tailored to refain customers with significant balances and tenure who are likely to churn, making it a

syitable choice Tor customer 1013 . Let me ko i you want more details about this or other programs! w  Model settings

FEI'IH!’I'.I‘IIH‘E
@8 2134t Alguatity5 T Took 1 | View Run lafe @

33

Top P (2

I]'ﬂ.'\t' user guhery here (Shift + Enter for new line)

Messages in the Agents playground are visble 1o aryone with scoess bo this resource and using the AR i  Last saved: today 12:53 PM
”
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Ll

- FabCon Bank 2
[131] FabCon Bank Empiayee Augatant + Cuglpmrer chyrm analysin s Ky recomessngetogny

't

Al CAPARILITIES
iy Churn Risk Analysis
# Customer Segmentation

- Loyalty Program
Recommendations

:ﬂ Hedal I'm your FabCon Bank Al sscistant. | can halp snshyse customar bahandor, assess chienn sk, and
recomemend koyalty programs. What would you ke to know about & customar ioday

SAMPLE QUERIES

Anakro deam ik fof cusiomer 1D
TEMS

Wil bevp ity foroscg T suall heigh- vk
=L

Show me cursloman with decinrg

Erapagamenl

RifE BMDCATORS
L] High Risk -
L] Medmum sk kT
L ] Loas Rk s

Iheg ety hram pC R JIl.I'r!.ll'l

Stail Havw Sddsion

B = dee - mBDPmagoodPae s p B Ao oeam Ty



Key Take Aways
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Sound off.
The mic is all yours.
Influence the product roadmap.

Join the Fabric User Panel ' Join the SQL User Panel s

Share your feedback directly with our !nfluence our SQL roadmap and ensure
Fabric product group and researchers. it meets your real-life needs
https://aka.ms/JoinFabricUserPanel https://aka.ms/JoinSQLUserPanel

" FABCON SQLCON m»m \M ATLANTA26 | ONTHE  #FABCONSQLCON26

.,

e



How was
the session?

Cnmplete Session Surveys in
vy "fiﬁw* for your chance to WIN
PRIZES!

4// ATLANTAZ6 | EE, 0y #FABCONSQLCON26

FABCON SQLCON TR




